
Love’s/Speedco Truck Care POS 

System Changes



Love’s/Speedco System Changes

• Love’s and Speedco Truck Care centers will be transitioning to a new internal POS 
System over the next several months

• “Current System” references MaddenCo and Shop Connect

• “New System” references Love’s built system (aka CORE) and Shop Connect

• There are customer impacting differences between the current system and the new 
system which include: 

• Goodyear National Account and Non-Sig Numbers

• Estimate documents

• Work Orders/Invoice documents

• Shop Connect Requests Service & Complaint types

• Shop Connect Requests required fields.



Love’s/SpeedCo locations on the New System

As of 8/24/2022



Goodyear National Account Number vs Non-Sig number

Current System

o Shop Connect – Customer screen shows 

National Account number in Account# field. 

o Invoice – Shows National Account number 

New System

o Shop Connect – Customer screen will show Non-

Sig # in Account# field. This is the same account, 

but uses the Non-Sig instead of the Account#

o Work Order (Invoice) – Shows Non-sig number 

(Bill To)



Estimates

Current System               New System

• “Estimate” at the top and “**THIS IS NOT AN INVOICE** DO NOT PAY 

FROM THIS FORM** at the Bottom

• Estimates have ‘Work Order#’, do not have a ‘Closed Date’ at the top,  

and have “This is an Estimate” at bottom



Work Order/Invoice 

Current System
• Completed Work Order has ‘Invoice#’ AND Closed Date at the top

• 10 digits with Store# at the beginning. Example – Invoice Number 

9440018913, 944 is the servicing Store.

• Completed Work Orders show Invoice# at the top

New System

• Still 10 digits, but Store# is not included, Example - Invoice 

4000007854. 

• Rejects - when something is rejected through the National Account process,  

it creates a new/different Work Order/Invoice number to be corrected and 

resubmitted

• Rejects - when something is rejected through the National Account process,  it 

keeps the original WO number through the correction and resubmission



Shop Connect Service Requests (Service & Complaint Types)

Current System New System
• Service Type list on Map will include ‘Yard Service and ‘In Shop’ • Service Type list has ‘Lot Call’ and ‘In-Bay’

• Smaller List of Complaints.  • Larger more specific list of Complaints to choose from

• NOTE - When the service request is submitted it now creates an 

actual work order, so a WO# is sent back upon submission



Shop Connect Service Requests (Required Fields)

Current System New System

Required FieldsRequired Fields


